


Home care is an array of health and support services provided in 
the home, retirement communities, group homes, and other community 
settings to people with acute, chronic, palliative, or rehabilitative health 
care needs. 

Services offered through publicly funded home care programs include 
assessments, education, therapeutic interventions (nursing and 
rehabilitation), personal assistance with daily living activities, help with 
instrumental activities of daily living, and carer respite and support. 



Home care is an essential part of an integrated health system that 
provides seamless patient- and family-centred care and supports for older adults 
living with frailty; those with complex, chronic disabling conditions; and 
individuals at the end of life.  

• Patients access the health care and support services they need when they 
need them outside of the hospital.

• Patient and health care team members work together and easily access and 
share relevant health information and care plans.

• Recognition of carers as partners in care, who know where and how to access 
resources and support. 

• Individuals’ health care wishes at the end of life being shared, understood, 
respected, and acted upon.



“What actions can the federal government take a leadership role in and 
collaborate with provinces and territories to achieve more and better 
home care?” 

• Identified home care priorities and best practices: A framework detailing what 
Canadians want and need from home care and best practice elements required to meet 
those needs. 

• Hosted stakeholder consultations: Four stakeholder consultations were held across 
Canada (Halifax, Ottawa, Whitehorse, and Calgary) with more than 160 participants 
representing all levels of government, health administration organizations, home care 
providers, home care recipients, doctors, nurses, and other allied health care providers.  

• Conducted a survey of the public and providers: An online survey gathered 
recommended actions and stories from more than 180 respondents, many of whom are 
home care recipients.



Home, not a hospital 
or long-term care 
facility, is the best 
place for an 
individual to recover 
from an illness or 
injury, manage long-
term conditions, and 
live out their final 
days.







PATIENT- AND FAMILY-CENTRED ACCESSIBLE CARE
Patients have equitable and consistent access to appropriate high quality home 
care services.

NATIONAL PRINCIPLE-BASED HOME CARE STANDARDS 
Undertake an 18-month consultation to articulate standards, based on harmonized home 
care principles, that provide clarity for patients and families, set norms for high quality care 
and establish provider competency and skills.  

� Jurisdictions use patient-centred, shared values and standards to guide their transformational work 
on home care by 2018.

MEASURING ACCESS TO QUALITY CARE 
Facilitate the establishment, monitoring and reporting of two to three national indicators 
for equitable access to quality home care. 

� By 2019, jurisdictions will track and report on home care wait times (based on a common definition).  



INTEGRATED CARE
Patients with complex, chronic, disabling conditions (and at end-of-life care) 
receive services that are integrated across health and social care providers and 
organizations. 

SPREAD AND SCALE BEST PRACTICES 
Build capacity in the home care sector to identify, spread and scale integrated, community-
based practices for individuals with chronic complex needs, and end-of-life care.   Support 
home care teams to implement and test change ideas. 

� 10 home care and primary care teams are actively supported and engaged in adopting and adapting 
integrated community-based models of care that that demonstrate improvements in patient care, 
population health, and value-for-money, commencing in 2017.  



SUSTAINABLE CARE 
Dedicated support and resources enable patients to get appropriate health and 
social services they need, when they need them in their homes. 

RECOGNIZE CARERS (Family caregivers)
The Prime Minister issues a Carer Proclamation recognizing the diversity, role, and value of 
carers on National Carer Day (first Tuesday in April).

� The role and value of carers is broadly recognized.

INCREASE ADVANCE CARE PLANNING
Launch an awareness and education campaign to encourage Canadians to talk about and 
document their wishes for end-of-life care and ensure these wishes are reflected in care 
planning and delivery.

� More Canadians share their Advance Care Plans (ACP) with their primary care provider (currently 
only 13% of Canadians have completed an ACP, and of those only 5% have discussed their wishes 
with their doctor).



WHAT’S NEXT? 

Federal Government
Detailed action plans for 3 priority recommendations:
• Spreading and scaling up integrated community-based care delivery models
• Building awareness and recognition of carers through the Prime Minster’s statement; 

and
• Promoting the value and importance of ACPs and options for end-of-life care.

Provincial And Territorial Governments
Agreement on actions for better home care within a new health accord framework:
• Home care 
• Mental Health
• Access to prescription medication
• Indigenous communities
• Innovation 

Patients, Providers, Non-governmental Organizations
Engagement on all recommended actions within the plan



www.thehomecareplan.ca


