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Innovations in Care Models 

Resource Description  Access 

Innovative Care 
Models 

Launched in April 2008, Innovative Care 
Models provides detailed profiles of 24 
successful care delivery models.  

Examples include: 

Unit Based Care Manager; Rural Care 
Collaboration; Chronic Care Coordination; 
Hospital at Home;  Transitional Care;              
Nursing Care Delivery Model 

http://www.innovativecaremodels.com/  

British 
Columbia's 
Expanded 
Chronic Care 
Model 

 

B.C.'s Expanded Chronic Care Model 
identifies essential elements in a system that 
strives for enhanced chronic care management. 
The model is based on the "Chronic Care 
Model" used by a United States national 
program called Improving Chronic Illness Care 
(ICIC)  
The model can be employed with a variety of 
chronic illnesses, health care settings and 
target populations.  

http://www.health.gov.bc.ca/cdm/cdmin
bc/chronic_care_model.html  

 Building 
Capacity in 
Nursing  
Human Resource 
Planning: A Best 
Practice 
Resource for 
Nursing 
Manager  

Developed by Mt. Sinai along with a network 
of partners with the objective to build nursing 
human resource planning capacity among 
nurse managers. This Toolkit  

1. Provides an inventory of the tools and 
resources that are currently used by partner 
organizations for nursing HR planning or 
that are available in the literature, research 
and published practices from other 
jurisdictions  

2. Provides an overview of current orientation 
and integration practices aimed at new 
graduate nurses;  

3. Represents a compilation of resources 
readily available for use by nursing 
managers in all partner organizations and 
more broadly within the nursing 
community through the MOHLTC 
HealthForceOntario and through 
http://www.mountsinai.on.ca/nursing  

http://www.mountsinai.on.ca/nursing/bu
ilding-capacity/BestPracticeToolkit.pdf  

 

 

 

. 
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Evaluation 
framework to 
determine the 
impact of 
nursing staff mix 
decisions 

Developed by the Canadian Nurses 
Association, as a resource to assist employers 
to determine who effectively they are using 
nursing human resources.  

Pdf provided 
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Social Networking 

Resource Description Access 

NurseConnect A feature within the NurseONE website, 
NurseConnect provides the opportunity to 
bring groups of individual subscribers 
together to network and seek peer and 
expert advice and opinions. 

www.nurseone.ca  

Select NurseConnect 

Strategies for Nurse 
Managers 

The Leaders Lounge 

• This nursing blog for managers 
provides the opportunity to have 
dialogue regarding a variety of topics. 
Such as Leadership, retention, staff 
motivation, evidence-based practice, 
infection control and career 
development. 

The Discussion Board 

• A seasoned nurse manager board for 
those of you who may be in need of 
some new ideas to shake things up at 
your facility  

• A new nurse manager board for those 
of you who may be in need some 
advice on how to become successful in 
your new role 

http://www.strategiesfornursemanagers.
com/index.cfm  

The Top 100 
Management and 
Leadership Blogs 
That All Managers 
Should Bookmark 

Are you looking for inspiration on 
leadership and management? Lucky for 
you, the folks who live and breathe 
leadership and management every day 
enjoy sharing their thoughts and successes 
with the masses. Check out these top 100 
blogs to help bolster your business 
acumen. 

http://www.hrworld.com/features/top-
100-management-blogs-061008  
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Future of Health Care 

 

Resource Description Access 

Canada 2015: 
Globalization 
and the Future 
of Canada’s 
Health and 
Health Care 

The purpose of this paper is to offer a 
perspective on the implications for Canada’s 
health care system of global political and 
economic structures in the 
future – and specifically in 2015. How could 
Canada’s health care system be affected by 
‘how the world goes’ in the next decade? 
 

http://www.caledoninst.org/PDF/5538202
4X.pdf  

Toward 2020: 
Vision for 
Nursing 

Developed by the Canadian Nurses 
Association in 2006, Toward 2020: Vision for 
Nursing presents scenarios to stimulate 
dialogue and action on the future of nursing 
and health care, for nurses and other leaders in 
health care and policy across Canada.  

http://www.cna-
aiic.ca/CNA/documents/pdf/publications/
Towards_2020_Snapshot_e.pdf  
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Leadership development 

 

Resource Description Access 

NurseONE Sponsored by Canadian Nurses Association, 
website offers features such as: 

1. Library – access to EBSCO database and 
over 1000 full text e-journals. 

2. Nursing Practice resources for both clinical 
and professional practice domains. 
Resources for areas such as patient safety, 
quality work environments, human resource 
planning, and evidence-based practice. 

3. Professional development resources 
including career development and continuing 
education resources  

Registration is free; Requires Nurses of 
Ontario registration number to register 

www.nurseone.ca  

 

The Executive 
Training for 
Research 
Application 
(EXTRA) 
program 

A program of the Canadian Health Services 
Research Foundation, the Executive Training for 
Research Application (EXTRA) program 
develops capacity and leadership to optimize the 
use of research evidence in managing Canadian 
healthcare organizations. 

EXTRA gives health system managers across 
Canada the skills to better use research in their 
daily work, as a way to increase evidence-
informed decision-making in the health system. 

The EXTRA program targets health service 
professionals in senior management positions - 
nurse executives, physician executives, and other 
health administration executives. 

During their fellowships, participants apply what 
was learned from the EXTRA program to a 
specific project responding to real situations 
within their home organizations 

http://www.chsrf.ca/extra/index_e.php  

 

Deadline for application submission: 
before 12 p.m. EST on                 
March 2, 2010  
 

 

Nursing 
Knowledge 
International  

A not-for-profit subsidiary of the Honor Society 
of Nursing, Sigma Theta Tau International, is 
committed to providing evidence-based 
knowledge solutions developed for nurses by 

Registration is free 

http://www.nursingknowledge.org/port
al/Main.aspx?PageID=701  
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Resource Description Access 

nurses. Nursing Knowledge International offers 
free and fee-based content developed by leading 
organizations around the globe. 

See Appendix E for examples of knowledge 
areas available. 

 
Nurse Manager 
Certificate 
program  

Offered through Nursing Knowledge 
International, The Nurse Manager Certificate 
Program is a new, robust Web-based educational 
tool using the latest evidence-based content. It is 
designed to help develop nursing management 
competencies necessary to function in today's 
fast-paced and ever-changing health care 
environment. 

For a one-time fee, the Nurse Manager 
Certificate Program gives you 12 months of 
unlimited on-line access to 18 courses AND any 
new course added within your 12-month 
subscription. 

 

http://www.nursingknowledge.org/Port
al/Main.aspx?pageid=36&Sender=Pri
mary&SKU=60024  

 

 

 

University of 
Toronto; 
Rotman School 
of Business 

Open enrolment Executive program. 

Programs include: 

Advanced Health Leadership Program;                          
Emerging Leaders Program;           Evidence-
based Management; Advanced program in 
Human Resources Management; Leading 
Strategic Change;   MBA Essentials for 
Managers;  and Bright Beginnings: A program 
for Up and Coming Professional Women. 

http://ep.rotman.utoronto.ca/open/prog
ram_grid.asp  
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No time to Search for Information ???? 

Resources that come to you automatically – with some investment of time up front, you can have a 
variety of valuable information and updates come to you electronically. Easy way to stay in touch, up-to-date 
and have access to the latest information and publications. 

Resource Description Access 

Longwoods e-letter 1. Longwoods e-letter ( QTuesday)  
Provided features such as : 
• Recommended readings – free pdf 

versions of suggested articles from 
each of the Longwoods journals 

• Conference and Events 
• Transitions: new people in new 

roles 
• Careers: job postings 
• Access to Podcasts of Breakfast 

with the Chiefs presentation series 
 
2. Journal auto - alerts for table of 

content for the  following journals: 
• Healthcare Quarterly 
• Healthcare Papers 
• Canadian Nursing of Nursing 

Leadership 
• Healthcare Policy 
• Electronic Healthcare 
• World Health & Population 

Simply indicate which journal(s) you 
are interested in and the table of 
contents will automatically be 
forwarded to you as they are 
published.  

 

Registration is free                                 
To subscribe 
http://www.longwoods.com/emails.php  

E-watch bulletin on 
innovation and health 
services 

The E-watch bulletin on innovation in 
health services aims at spreading 
knowledge and promoting the use of 
research by the decision-makers. On a 
weekly basis, the bulletin gives 
content about relevant events for 
health services professionals and 
decision-makers; up to date 

Registration is free                                 
Home page: 
http://kuuc.chair.ulaval.ca/english/index.
php 
 
See Appendix A : screen shots for 
accessing subscription option.  
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No time to Search for Information ???? 

Resources that come to you automatically – with some investment of time up front, you can have a 
variety of valuable information and updates come to you electronically. Easy way to stay in touch, up-to-date 
and have access to the latest information and publications. 

Resource Description Access 

publications promoting knowledge 
utilization in the health services; Web 
sites providing content on specific 
themes. 

Ontario Hospital 
Association Newsletters  

The OHA produces a variety of 
newsletters, mostly available online, 
for a range of audiences including 
health care professionals, 
administrators, boards of directors, 
and the general public.  
 
OHA Executive Update: A weekly 
communications bundle that provides 
members and non members with 
updates including bulletins, 
newsletters, HealthAchieve, 
conferences, publications, and OHA 
President communications. Some 
materials require OHA membership 
password. 
 
Relevant information regardless of 
your sector. 

Registration is free                                 
http://www.oha.com/News/Newsletters/P
ages/Default.aspx  

Nursing Health 
Services Research Unit 
e-newsletter 

Electronic newsletter from Nursing 
Health Services Research Unit; 
providing updates on recent research 
reports and documents. 
See Appendix B : Example of 2009 
reports available from NHSRU 

Registration is free                                 
To access reports: www.nhsru.com  

 

To be added to the distribution list, 
contact Theresa Noonan; Knowledge 
Broker and request to be added to the 
distribution list for future NHSRU 
bulletins regarding publications. 

noonant@mcmaster.ca  

Journal auto-alerts 
Sign up to 
automatically receive 

Lippincott Williams & Wilkins 
Examples of journals include: 
Journal of Nursing Administration 

Registration is free                                 
http://www.lww.com  
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No time to Search for Information ???? 

Resources that come to you automatically – with some investment of time up front, you can have a 
variety of valuable information and updates come to you electronically. Easy way to stay in touch, up-to-date 
and have access to the latest information and publications. 

Resource Description Access 

Nursing Administration Quarterly 
Nursing Research 
Medical Care 
Health Care Manager 
 
See Appendix D: screen shots for 
registering for e-table of content alerts 

Table of Contents for 
select journals. 

Wiley Interscience  
Examples of journals include: 
Journal of Nursing Management 
Nursing & Health Sciences 
Research in Nursing & Health 
Journal of Advanced Nursing 
International Journal of Evidence-
based Healthcare 
 
See Appendix C: screen shots for 
registering for e-table of content alerts 

Registration is free                                 
http://www3.interscience.wiley.com  
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Misc Resources:  “Grab-n-Go” ...???? 

 

Resource Description Access 

Good Indicators 
Guide: 
Understanding 
how to choose 
and use indicators 

 Developed by the Institute for Innovation and 
Improvement, this guide focuses on the key principles 
behind developing, understanding and using indicators. It 
is designed to be an essential and 
readable guide to those in senior positions who may not 
always feel entirely comfortable with this important 
area in healthcare leadership. 

Pdf provided 

Mindtools Book: 
essential skills for 
an excellent 
career. 

Excellent resource of tips, tools and techniques on a 
variety of topics including: Creativity, effective decision 
making, project planning, time management, 
communication skills and leadership skills. 

Pdf to be provided 

Might need to obtain “multi-
user licence?? 

Mind Tools Ebook Pricing 
Table: 
Number 
of 
licenses 

Price per 
license

Discou
nt

1  US$ 19.99  
2-9  US$ 14.99 25%
10-24 US$ 9.99 50% 
25-99 US$ 4.99 75%
100-500  US$ 3.99 80%

  
 

 

Registered 
Nurses 
Association of 
Ontario: Best 
practice 
guidelines 

Health work environments best practice guidelines:  
Collaborative Practice Among Nursing Teams Guideline 

Developing and Sustaining Effective Staffing and 
Workload Practices 

Developing and Sustaining Nursing Leadership 

Embracing Cultural Diversity in Health Care: 
 Developing Cultural Competence  

Preventing and Managing Violence in the Workplace 

http://www.rnao.org/Page.as
p?PageID=861&SiteNodeID
=133  
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Resource Description Access 

Professionalism in Nursing 

Workplace Health, Safety and Well-being of the Nurse 
Guideline 

 

 

College of Nurses 
of Ontario Data 
Query Tool  

With the College's online Data Query Tool, you can 
create tables based on data collected annually by the 
College. Save your work in HTML or PDF format, or as 
an Excel file that allows you to perform additional 
analyses. Enable you to have quick access to data 
regarding nursing in your sector and/or LHIN. 

 

http://www.cno.org/about/st
ats/dqt_disclaimer.htm  

Developing 
Change 
Management 
Skills: A 
Resource for 
Healthcare 
Professionals and 
Managers 

This resource is developed for managers and health care 
professionals promoting or leading change in health care.  
Provide example of tools and techniques – demonstrated 
through the use of various case studies.  

Pdf provided 

 Canadian Root 
Cause Analysis 
Framework : A 
tool for 
identifying and 
addressing the 
root causes of 
critical incidents 
in healthcare  

Developed by the Canadian Patient Safety Institute, The 
Canadian Root Cause Analysis Framework is designed as 
a quality improvement tool to help individuals and 
organizations determine all of the root 
causes/contributing factors that led to an event (critical 
incidents are often the focus, however, other events such 
as close calls are also included). It also provides 
strategies for developing effective recommendations and 
implementing actions for system improvement 

Pdf provided 

Silence Kills: The 
Seven Crucial 
Conversations in 
Healthcare 

Explores the specific concerns people have a hard time 
communicating that may contribute to avoidable errors 
and other chronic problems in healthcare. 
The study finds that seven categories of conversations are 
especially difficult and, at the same time, appear to be 
especially essential for people in healthcare to master—
including: 
1. Broken rules 

Pdf provided 
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Resource Description Access 

2. Mistakes 
3. Lack of support 
4. Incompetence 
5. Poor teamwork 
6. Disrespect 
7. Micromanagement 
. 

Dialogue Heals: 
Seven Crucial 
Conversations in 
Healthcare 

As a learning tool, Dialogue Heals introduces powerful 
skills that can improve communication for individuals, 
teams, and organizations—skills designed to create 
immediate and lasting change. As you review Dialogue 
Heals and discuss it with others, you are taking the first 
steps toward creating a culture of safety and quality. 

Pdf provided 
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Appendix A :  
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Appendix B : Examples of reports available from NHSRU website: 

November 2009  Health Human Resource Series Number 20. Integrating Internationally 
Educated HealthCare Professionals into the Ontario Workforce 

November 2009  Health Human Resource Series Number 19. Employment Integration of 
Nursing Graduates: 

Evaluation of a Provincial Policy Strategy Nursing Graduate Guarantee 
2008-2009 

November 2009  Health Human Resource Series Number 18. Strategies To Advance 70% 
Full-Time Nurse Employment Toolkit 

May 2009  Review of Nursing Education Data in Ontario 1990-2004 

March 2009  Health Human Resource Series Number 17. Phase 2 Strenthening The 
Quality Of 

Community Health Nuring Practice.A Pan Canadian Survey of 
Community 

Health Nurses’ Continuing Education 
Needs. Hamilton, Ontario: Nursing Health Services Research Unit, 

McMaster University.  

March 2009 Health Human Resource Series Number 16. Primary Health Care and 
Nursing Education in the 21 st Century: A Discussion Paper. Hamilton, 
Ontario: Nursing Health Services Research Unit, McMaster University. 

March 2009  Health Human Resource Series Number 15. Building Canadian public 
health nursing capacity :implications for action. Hamilton, Ontario: 

Nursing Health Services Research Unit, McMaster University.  

April 2009  Health Human Resource Series Number 14. National Community 
Health Nursing Study: Comparison of Enablers and Barriers for Nurses 
Working in the Community.Hamilton, Ontario: Nursing Health Services 

Research Unit, McMaster University. 

March 2009  Health Human Resource Series Number 13. Demographic Profile of 
Community Health Nurses in Canada 1996-2007. Hamilton, Ontario: 

Nursing Health Services Research Unit, McMaster University. 

March 2009  Health Human Resource Series Number 12. Registered Practical 
Nurses: An Overview of Education and Practice. Hamilton, Ontario: 

Nursing Health Services Research Unit, McMaster University. 
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January 2009  Health Human Resource Series Number 11. A Pilot Project to Evaluate 
the Health and Safety Management System (HSMS) developed by the 
Ontario Safety Association for Community and Healthcare (OSACH).  

January 2009 Health Human Resources (HHR) Report from the NHSRU Research 
Forum, held September 15, 2008  

 

 

Appendix C: Wiley InterScience Journal Auto-alerts 
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Appendix D: Lippincott Williams & Wiley Journals e-Table of Contents  
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Appendix E:  Knowledge and Interest areas available within Knowledge International website.  

 

 

 

 

 

 

 


